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Learn More About Schoology 
 

BCPS One LMS 

Support Page 

To get additional support with 

Schoology click on the ? icon 

in the top right hand corner of 

Schoology.  This icon will 

redirect you to the BCPS One 

Support page and provide you 

with the steps in 

the LMS Support 

Model.   

 

Step One  

For general Schoology 

questions and concerns, staff, 

students, and parents can 

utilize the Schoology resources 

linked on the support page.      
 

Step Two 

For an account or BCPS 

specific concern staff, 

students, and parents should 

contact the appropriate in-

school support specialist.   

 
(In most buildings the in-school support specialist should be the STAT Teacher, an 

administrator, or other office staff.) 

 


